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Reducing Knowledge divide in ER
Promoting the use of internet in ER
Enabling citizens in accessing Internet 
Providing tutoring to Long Life learners

Pane e Internet

Objectives



Digital literacy courses 2009 - 2014

95412713

2009/2010 2011/2014

69% women 31% men

19the youngest the oldest93

1254 citizens trained

851 courses 150 municipalities  

Training  citizens 



E-facilitation in public libraries

Pane e Internet Libraries 
Network in 2012

Tutoring  citizens 

Pane e Internet Libraries 
Network in 2014  

220 e-facilitators Free tutoring service             
in 72 libraries

http://www.paneeinternet.it/


